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� � � � � J. Shang, P. R. Tadikamalla, L. J. Kirsch, L. Brown, “A Decision Support System for Managing Inventory
at GlaxoSmithKline,” Decision Support Systems, Vol. 46, No. 1, 2008, pp. 1-13.
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� � � � � “Location, Location, Location,” Acxiom, acxiom.com (accessed March 26, 2009).
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� � � � � Compiled from S. Baker, “The Next Net,” BusinessWeek, March 2009, pp. 42-46.
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