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& #} 3k J : Based on J. Baker and M. Cameron, “The Effects of the Service Environment on Affect and Consumer
Perception of Waiting Time: An Integrative Review and Research Propositions,” Journal of the Academy
of Marketing Science, Vol. 24, September 1996, pp. 338-349; R. Hesse and G. Woolsey, Applied
Management Science: A Quick and Dirty Approach, SRA Inc., Chicago, 1975; R. C. Larson, “Perspectives
on Queues: Social Justice and the Psychology of Queuing,” Operations Research, Vol. 35, No. 6,
November/December 1987, pp. 895-905.
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& A& JF - Based on C. Lindquist, “Magical History Tour,” CIO, July 15, 2005; S. Hsi and H. Fait, “RFID Enhances
Visitors’ Museum Experience at the Exploratorium,” Communications of the ACM, Vol. 48, No.

9, September 2005, pp. 60-65; and F. Khan, “Museum Puts Tags on Stuffed Birds,” RFID Journal,
September 7, 2004.
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