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Lockheed Martin Space Systems /A Bl A7 FA R I 2 N e » k#5500 M > W EHH
STREBERY (KEAR I9T0FE ZRIFTEN) » AEKRZTIRITE M ° Lockheed Martin FEEH
BER > EPREMATREHNEREE - XL E R R (Facility Operation and Services,
FO&S) B BREXRGEE 8" FNFENFREHI0LHEER L000ETHETE - &
FERIERE > AR 0MAGAENEESFE="F2 M= AN » UBIEHREK -
PRtk BBRAHRSHERKXENT BAR > REEHIE HRE  EREB/NRFNH
FHEAFE P B AY EIR o FTLL > Lockheed Martin R FE R 1R 25 5 B M 3 A I 3R B 3 ) DSS 2
N WBIETEMIEE -

ARMAENEEERARULERFER  <AIthER Excel HEXARREMER -
DSSEH=ZHEK F—SKEEALEBEERFER » £ 18 FIEESE (swing-weighting) 17
i S — S ENEE TESHEERAZBRCMENBERYIAREH - L "THE
REEZRE, TR EREEEXREREEE  TERESEXNSMWETE 100 - X
ZHEEERNEMTE0E » 8 05 100 EAR(LRBE R F BTEE - 55 — R E& (& F Bayesian J5
o A AT EREMBER  HIECRGIEEAN T ERES RS - "#i
R, BASRETTHEERN RAEEEIREX - E=BERIEMKFTENREBRITRHNF
BB EY -

HAKNESHAREZHE > AAZRBIERMOANERE  KEAESEHE - EEBA
ARDAESEH EABEENEMN - ZABUEFEINBUTHEBTBAT AR BAAE
MRAZBNAREEERETER; BRREBUTLEMNTZEBRZBNIETEE; XEE
HEE TEMALNESE, s BE CEBMARFATENARESESSAONME -

Excel #2 7 &£ A Premium Solver 2R 41T o R X H 2671 0/1 B 21 52 245 R & =X - BN
ENERILIESR : — 3R ZBIH Premium Solver /T MY E Kt A SRRt T /F 5k ; M RBUR
BN IR DR=REEXBHNITHFx - Rtz REXPEFREBAENEE
HITRAULIRERNRTEE - hFIGRIBERAL -

BE WEXEHEPARESNABBRERELL "EAFAE KRG NN
ERYAH,  HESTHEREERF-

& %} %k JF : Based on C. Z. Gurgur and C. T. Morley, “Lockheed Martin Space Systems Company Optimize Infras-
tructure Project-Portfolio Selection,” Interfaces, Vol. 38, No. 4, July/August 2008, pp. 251-262.



en®

Usiness [ntelligence ©Y°

port and B

LS00
Ve

rt
e ST i e e

FE FA 2245 4.2

78 M| (Forecasting) / 7H Ml 14 (Predictive) 43 #r & B :& Harrah's
Cherokee Casio and Hotel f {£ 1\ — 852 B JH

Harrah’s Cherokee Casio and Hotel 55 F3 I 2% & ¥2 (revenue management, RM) Z 7 45 & I B &
KL - Z AR E By Harrah's E—F R Y + Z A5 2 CREIZES T 98.6%M =
KPAK 0% FEWFE - RMIZHEBEERME~ JTLUENSMLETNERTEE - kR
MEEREEBKITHUINE=FFFEBEBTAE - RMEARAEEEZHEEL R EAM
ANBEZTABFHNMIE A » RS E Harah's W EZIWARIR - FMEATETRE

DRERE, NWELTE RMAGHENR "hiEE, BT SEEMARDNIE-
RMEZRASERESHE-ESBEULNES  BHZBESHREEE  HEELRINER
AR RSRENMEF S BEEREEERERES  RMARBEMRSREENHES
W BEEREVLUSEBRRMEREETE SN UEBEREE - Ritbzs ZRED
BHARRITHERFAMAINE -

HIZWETRER  cBRETDAREEDUNSEEG —RER  BEAFTRE - FRB
B -gFREAEAGK FHULULBHNEHARAR - FAEBRITUEXULFELER
TER UMFRERZEHEZ  BEEZZARBERKUAE  LEXEFREHITENS
EEDTFRER  FEEXAERE —RFEAE  ASEHBERLAEREEN 24/ NSRK
RMAO T FEVETHNRECCRBBHXNBREREL -  MRKXRTRATREF UL Z
REBEENR  ERRNXEDSSHELRERKNRIFHAE -

& kA JF - Based on R. Metters, C. Queenan, M. Ferguson, 1. Harrison, J. Higbie, S. Ward, B. Barfield, T. Farley,

H.A. Kuyumcu and A. Duggasani, “The ‘Killer Application’ of Revenue Management: Harrh’s Cherokee
Casino & Hotel,” Interface, Vol. 38, No. 3, May/June 2008, pp. 161-175.
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TE AR A ™h #Y Fred Astaire East Side Dance Studio G EREMIBHREN - HIRE=TFEEFE
BE-REEAEURRENERBEARELBE SR ALGRFEINELGE AFNE
EFAE o Z A2 Visual Basic B2 Excel PV B SR EREMERN  ETREFZEMAZRL
HRDRBAREZDNMNEERS BAFRERBNHRN - 5 BEEELAFEREN
RE -~ BAERZENRHUNKRMLENRIL  FELEMAExcel AEXRP - BREEZEH
HEXRENIBEESHARRZFTRE - BEHHEE: FURE—THPAEEEHREK
REBNFER - 8 —FT2HENEL  RFER, 8—53FP 2EEBHLRER—EHF
B (B—S5RHBRLTHESE)  RAUERMRTFLE—HNRTE §—LBLHHMEAER
FA—SEE LRARBMHEELRFE  FMMEEUES —EHE - ERAMET WK
BXAEREBLE—HWAENHE - & BXARLPETIHERENRSZ > WHATL
AEXE BFHHANMLEALUERELRE - DL2007TFEEZREMES » RAHTE S83I5H
#HIEE -~ 1I9FEFEEA ~ 2884 DI N SAIEET o 35 45 & Microsoft Excel £2 Visual Basic 3
FEMALSHEE ERAUSHERENERNERRIERMS -

& kA JF - Based on M. A. Lejeune and N. Yakova, “Showcase Scheduling at Fred Astaire East Side Dance Studio,”
Interfaces, Vol. 38, NO. 3, May/June 2008, pp. 176-183.
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Fletcher Allen Health Care (FAHC) & —REF RIS KEBREREBRSENHREE[T - Fl4S
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& kA JF : Based on A. Ovchinniko and J. Milner, “Spreadsheet Model Helps to Assign Medical Residents at the
University of Vermont’s College of Medicine, Interfaces, Vol. 38, No. 4, July/August 2008, pp. 311-323.
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FRb R RBAKBELEFHN Vicor Gram FZ R BES D E S BEBERNERAADN
BE ER—EBREENZE  ARNRERRBENEHEREE  BERE  BEMARK
MARBR—MEBRDRE - 4 MEEERARR - WBARBAHIGER  HRNERNT
PHRAFRENEAELE ) EUUERRREHEE: EERRBUHABREBRTRES
EETERBE  LENMR G FTEENARAUEERDERLRM ? EERRKE R
AABAKRR -

Grann 2 5% {5 F TreeAge 3R B8 » B T HF L ARAK B RN DT B UAIRKIT IR - 7EMhEE
—EHEAEF EHARAILBGUENGFEZ  MREREF LR BERF MR
H THULUEREZEFNE D  BRINKRASERNEARAABIIANEE  AIEHFE
BEIBMEE - Cram BB AELEEXTUE A B ERFATOGE » BB INBEBHEEX
D/ REamBR  REARARS ? BT YL HMARRHKRN  WHRETRE
BB HIERK -

% #} 2k JF : Based on TreeAge Software, Inc. “Dr. Victor Grann Uses Decision Analysis to Weight Treatment Options

for Patients at High Risk of Developing Cancer,” 2009, treeage.com/resources/includes/Grann_cs.pdf
(accessed July 2009).
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m: AREHEBEENARRBZLTALERNS  ROBER - Rtz EREBER
e AR AREAEK (AD- BN BE - ZKMAE - BRRAL - F—REBAESF)
BERAREBEN hMEZXELEER -

R R REESBERETER %R ZE S8 E R JT A & 57 3 Real-time Online Decision
Support System (RODOS) - RODOS 12 AJ A2 8 £ BIMNASOBIE L B & » DIH A BRfE R
METEET G - DT RR ASY) TR B EL R REBERHTINEE  HRAL CSYHR
BAR BREA SN ARNRB R ENRE  B=A4 (ESY) BREEFLAR
HMARG  RARAGLRETH - KT LLE=HAHE - Web-HIPREZHZ BMHEAK T BERK
£/ » Web-HIPRE# R EE B ARERI BN TR ELMABEMML - ATLGBHA%ER
/FER /BRI ENFARER -

EBEHARIME HEXAREHEHRASULBRRBE TESPNEARE &
LETERPERIRRE - ERHBITHNILHLHAERBEENLE RODOS - 3 EM2H
BEBRRER LHERMMEBEENRREEREALER  2REBFRHEIRE L
RERBITAREENSRENNIAEMS » RODOSEXIEEFH -

%4 #} 2 JF : Based on J. Geldermann, V. Bertsch, M. Treitz, S. French, K. N. Papamichail and R. P. Hamalainen,

“Multicriteria Decision Support and Evaluation of Strategies for Nuclear Remediation Management,”
Omega, Vol. 37, February, 2009, pp. 238-251.
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EEEMEN (UERABRKE) RECHERBESERBIAGTRELCHER AT
/N 7] 3 3 ) FleetManager (X3 [BE DSS - IRAMB RN LT 55 BB EDREERBIAA
BERHENKRARL - ARERABRMBATGT EZABERSABULEMERRIS
£ o B HW B #2420 L Gillet £ Miller Sweep Heuristic R 2R 7775 » B A RMEMBIRTTIE T
RERIABCREBBVERENEETRE - REAMAI - REMANERER
RREAREIA B IR IRTT A o A LUE orms-today.com 3435, 2 4t 49 & i EE & B

B #E#41T FleetManager % » /AR W E KA T 30%L0 L » B2 BEE BSR4 50% L
£ BRERBDT 0% L - B BEBEREIAAENTRE  MAREE K
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& kA& JF : Modified and CondensedC. Basnet and L. Foulds, “Fleet Manager Milks Efficiency Out of Dairy Com-
pany,” OR/MS Today, Vol. 32, No. 6, December 2005, pp. 36-42; and B. Gillet and L. Miller, “A Heustic
Algorithm for the Vehicle Dispatch Problem,” Operations Research, Vol. 22, No. 2, March/April 1974,
pp. 340-349.
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FRERAEBVEEEERNAIEANE - AERFEERAEUNEREEBTE - —RIB
MEEEERNEMEBMAREFER  AREZFHCRETLDUREBSERIFERE -

ERBEMN  ARASVATH—LENR  SHIREEERENBEE (REEFEE
BEER) - MAERZESEZHENTLERZFEL  REAMARABREREEBEZE
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LAABER : BEFHEREERTIRE - BEARE (AEERIREIRET) ULEM

—RBEN T EEER ST NEMNERE

2HANER: EERSCHBRELETEREENEREBURLAZERE
3EMBER: ZERACN  BEEMEEIEEHMEBEEEBLT RN SE D HE

N MHBNEZEBRAITERSEETHEREZNEREZATERD © I RIR

TR RN DHAERERBVEEEERER TEREMNFHTEENHERE -

A E AR IR SIMANZZ = Arena ¥R B2 2R 3117 » 7 B 35 K (& A Visual Basic for Appli-
cation (VBA)WE . ERENE (GUD - MAERNBEERESBLUNARDARMSNE : ZFiE
BREME- - HEFERUERERRE - RERTREUNSRERNIEAE - EXH AR
B A Excel WA SR - Rtk iz 9 M ERIRBETEEBRERRHEERTH— L@
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& kA JF : Based on V. Mattila, K. Virtanen and T. Raivio, “Improving Maintenance Decision Making in the Finnish
Air Force Through Simulations,” Interfaces, Vol. 38, No. 3, May/June 2008, pp. 187-201.
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Y 'E1f B ©#Y ProcessView Composer ¥R Bg 2R IR ~ |RBIL ~ W R MER IR EE A
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CEEHF XEENERTERLELEX (RAFHEED) BEZEANKE  ReMEEKS
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M. MITRBEE TRERTIIREE - AAEAALERS  EERRETNACEERAE
ITHENEED -

o JUZERHES - RERRBMETHEARNMWEE) - BHEDNAER - AIIERTEARLE - !
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& kA JF - Modified and abstracted from T. Hoffiman, “Simulations Revitalize E-Learning,” Computerworld, Au-

gust 4, 2003, pp. 26-27; S. Boehle, “The Next Generation of E-Learning,” Training, January 2005,
pp. 23-31; R.Michel, “Decision Support Smoothes Semiconductor Test Division’s Outsourced Model,”
Manufacturing Business Technology, June 2005, p. 30; H. Havenstein, “APP Simulation in Demand,”
Computerworld, January 31, 2005, p. 28; “Million Biology Simulation Could Improve Drug Develop-
ment,” Computerworld, November 14, 2005, p. 39; P. Arena, S. Rhody, and M. Stavrianos, “The Truth

About Facts,” DM Review, January 2006, pp. 30-34; and D. Briody, “The Flight of the Pringle,” CIO
Insight, August 2005, p. 22.
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