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Ó Ô Õ Ö × Group Systems, “Hertfordshire County, UK, Earns ‘Innovation in Crime Prevention’ Award; GroupSys-
tems Success Story: HertfordshireConstabulary,” groupsystems.com/documents/case studies/hertfordshire.
pdf (accessed August 2009).
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Ó Ô Õ Ö × WebEx, “CatalystMaintains anEdgeAmong MuchLarger Competitorswith WebEx,” webex.com/pdf/cs
Catalyst.pdf (accessed June 2009); and Catalyst Software Solutions, catalystss.com (accessed June 2009).
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Ó Ô Õ Ö × Wimba, “LectureCapture viaWimbaClassroomatCalifornia StateUniversity, Chico,” wimba.com/assets/
resources/wimbaSpotlight CSUChicoLECTURE.pdf (accessed June 2009); CSU Chico blog, blogs.
csuchico.edu/tlp/?p=297 (accessed June 2009).
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Ó Ô Õ Ö × Traction Software, Inc., “Customer Success Stories: KUKA Systems,” traction.tractionsoftware.com/
traction/ read?proj=Public&edate=all&sectionid=customersoverview& normaledate=all*1%2d1&sort=
2&title=Customers&stickypar ams=sectionid,normaledate,sort,title&type=single&rec=1653 (accessed
June 2009); andKMWorld, “Collaborative ProblemSolving atKUKA,” kmworld.com/Articles/News/KM-
In-Practice/Collaborative-problem-solving-at-KUKAr 53813.aspx (accessed June 2009).
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Ó Ô Õ Ö × Adapted from GroupSystems, “Eastman Chemicalr Creativity and Team Center,” groupsystems.com/
resource-center/customersandcases/CorporateCaseStudies/Eastman-Case-Study (accessedAugust 2006);
and eastman.com (accessed February 2006).
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Ó Ô Õ Ö × Complied from D. Buss, “CPFR Initiative Allows Ace to Boost Revenue While Cutting Costs,” Stores,
September, 2002 and H. L. Richardson, “The Ins & Outs of VMI” Logistics Today, Vol. 45, No. 3, 2004.
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